
  Cross Party Group on Disability 
 

Minutes of the meeting held on Friday, 30th June 2017, Mold 

Alexander Football Club, Alyn Park, Denbigh Road, Mold. 

 

Present: Mark Isherwood AM (Chair), Zoe Richards (Learning Disability 

Wales - Secretary), Owen Williams (Wales Council of the Blind), 

Janette Williams (Vision Support), Jan Thomas (FDF Centre for 

Independent Living), Amanda Aldridge (Department of Work and 

Pensions), Nathan Davies (Disabled Activist), Sarah Matthews (Centre 

of Sign-Sight-Sound), Tricia Roberts, Councillor Eric Owen, Vicky 

Holberry (FDF Centre for Independent Living), Gaynor Roberts, Chesleigh 

Kearney.  

 

Apologies: Rebecca Phillips (Wales Council of the Blind - Minutes), 

Joy Smith (Vision Support), Rhian Davies (Disability Wales), Jim 

Crowe, (Learning Disability Wales ), Lynne Neagle AM, Michelle Brown 

AM, Sian Gwenllian AM, Jan Underwood, Vin West.   

 

1. Welcome and introductions. 

 

The Chair, Mark Isherwood AM, welcomed everyone to the first CPGD 

meeting 2017 in North Wales. 

 

2. Matters arising. 

 

There was one correction to the minutes. Under item 2, Election of 

Officers, Zoe Richards' name was entered instead of Mark Isherwood 

for the nomination of Chair.  

 

The minutes were approved subject to the above amendment. 

 

Proposed: Jan Thomas 

Seconded: Owen Williams 

 



3. What does Independent Living mean in practice? - A talk from 

Jan Thomas of FDF Centre for Independent Living. 

 

Flintshire Disability Forum became a Centre for Independent Living on 

1st March, having been Flintshire Disability Forum for 19 years and 

recently won the 'Lead Disability Organisation in Flintshire' award. At 

present, there is only one other Centre for Independent Living, which is 

based in Pontypridd. Ideally, they would like to see one in every County 

in Wales. The Fourm has recently contributed to the writing of the 

'Enabling Wales Toolkit', a good practice guide for developing CILs.  

Referrals to the new CIL will be dealt with in a timely manner through a 

hub that will be based in the FDF Office in Mold Town Hall with satellite 

services operating throughout Wrexham, Flintshire and Denbighshire. 

They will produce a quarterly newsletter which will be available in Welsh 

and English and accessible formats.  

 

In the next few months, they will be carrying out a consultation on 

Disability Hate Crime, on behalf of Disability Wales. 

 

Questions: 

 

 JW asked about the consultation of the Framework for Action on 

Independent Living. She was disappointed that that the Welsh 

Government questionnaire could only be completed online and did 

not ask for the person's disability/ies, inhibiting the collection 

statistical data. OW added that WCB circulated an accessible 

version to their contacts with sight loss and received over 80 

responses but other disabilities would not be identified within the 

general responses. JW felt that the same questions have been 

asked for the past 15-20 years without reaching the stage of 

delivering on the responses. Vast amounts of money has been 

spent on consultation when the answers are already known and 

some members felt they are bombarded by consultation 

documents when they don't have the capacity to respond to every 

one.  



 

 MI responded by adding that the Social Services and Wellbeing 

 Wales Act is about moving from consultation to designing and 

 delivering together, the missing link being the implementation and 

 monitoring. There is also a gap between the need for each local 

 authority to have an integrated pan-disability access unit and for 

 specialist services to be driven by an awareness of particular  

 conditions, or working with people who have an awareness of 

 particular conditions so the generic service can pick up on need 

 and signpost. Knowledge of what capacity those organisations 

 have then to deliver those specialist services is required because if 

 they get that wrong, it's going to end up costing the Local Authority 

 and the Health Board a lot more in dealing with crisis, A&E etc. 

 

 Concerns were raised that nobody is policing the Social Services 

and Wellbeing (Wales) Act to ensure the Local Authorities are 

implementing the ACT.  

 

 In regards to Information, Advice and Advocacy, Social Services 

are only accessible by telephone or online. There is no 

accommodation for BSL users. 

 

 MI added that he is working with the British Deaf Association who 

are representing the coalition of deaf and hearing loss charities 

across Wales on developing proposals for BSL legislation. The 

British Deaf Assocation will be launching a pre-legislative 

consultation to gather the data and evidence on what the 

community is calling for.  

 

 MI has written to the Minister responsible for Social Services and 

Wellbeing (Wales) Act seeking clarity around the Framework for 

Action on Independent Living because the Act is about care and 

support whereas the Framework goes a lot further and includes 

things such as employment, which if taking a social model 

approach, should fall under the broad banner, but some are not 



interpreting it that way. Although it is not in the face of the act, the 

code to regulations embrace the United Nations Convention on the 

Rights of Disabled People and cite the Framework for Action on 

Independent Living as a standard that public sector bodies are 

supposed to be meeting.  

 

 A question was asked as whether there are any statistics available 

on the number of disabled people employed by private companies. 

 

 MI added that Welsh Government has devolved responsibility for 

 public sector and public sector equality duty. The legislation 

 applying to business and the independent and private sectors 

 come under UK legislation, particularly the 2010 Equality Act. MI 

 suggested the group write to the Minister, Ken Skates.  

 

4. Improving Lives: The Work, Health and Disability Green Paper - 

Amanda Aldridge, Department of Work and Pensions. 

 

Amanda is responsible for 22 Job Centres across north and mid Wales. 

Amanda describes their ethos as person-centred and treat every 

customer as an individual. They ascertain their situation, skills and 

aspirations. To enable this, they have recruited Lead Community 

Partners, one in North and Mid Wales and others which are situated 

throughout the country. In addition, they are recruiting Community 

Partners who will work with the Leads and cover specific areas such as 

pan-disability, young persons, mental health etc. Their role is to support 

the Work Coaches in the Job Centres to help people progress their 

journey into work.  

 

One essential criterion in becoming a Community Partner is 'lived 

experience', as a key part of their role involves developing a mentoring 

network to support individuals.  

 

They are also setting up a Disability Confidence Scheme to build 

relationships with employers to encourage them employ people with 



disabilities. The DWP have a role to work with employers, which 

includes listening to their concerns and to find out what stops them 

employing disabled people. They want Job Centres to become the hub 

of the community and for people to stop thinking about them as benefit 

agencies but as places to go for support. 

 

There are currently 71 pilot job clubs across the UK and if beneficial, 

they will be rolled nationwide. Disabled people will be supported by the 

Work Coach to access the job clubs which includes support with 

transport.  

 

Comments and Questions: 

 

 ZR felt it would be useful for customers with a learning disability to 

know and understand the different staff roles within DWP because 

there is often a feeling of uneasiness if a person is being contacted 

by the DWP due to experiences suffered around benefit 

entitlements.  

 

 MI added that the Welsh Government is currently developing suite 

of policies for work based training, particularly apprenticeships and 

he has been pushing for it to address the barriers discussed. 

 

 MI informed the group that the Employability Support Schemes are 

changing. The UK Government has gone out to tender in Wales on 

the remaining strand of the three strands that used to come under 

the Work Programme,  which will incorporate disabled people, 

those with health conditions, or those out of work for more than 

two years.  The shortlist is Remploy, Shaw Trust and Working 

Links. The decision is due at the end of the year. The Welsh 

Government states that its own new Employability Programme is 

expected to begin delivery in April 2019. 

 

 5. Future meeting dates & themes. 

 



 The next meeting will take place in three months time, in South 

Wales. Date TBC.  

 

 ZR proposed that the meeting come back to north Wales later on 

in the year, rather than one in four being in north Wales. 

 

 ZR welcomed suggestions for speakers / themes. One suggestion 

included a representative from Social Services for an update on 

the Social Services and Wellbeing (Wales) Act. 

 

6. AOB. 

 

 Flintshire Disability Forum's AGM will take place on 22nd August 

at Alexander Football Club, Alyn Park, Denbigh Road, Mold. Dates 

and times will be circulated. 

 

 The Flintshire Co-production conference will be held on 7th 

September at Theatr Clwyd. 

 

 Both the Cross Party Group on Neurological Conditions and the 

Cross Party Group on Autism will be taking place in North Wales 

this year.  

 

 MI asked that anyone interested in joining the mailing list for any of 

the groups listed, to email him at: 

mark.isherwood@assembly.wales. 

 

 ND Informed the group that recipients of the Independent Living 

Fund are being re-assessed by the Local Authority and being 

persuaded to receive direct payments instead. 

 

 The group discussed Direct Payments and one member is dealing 

with a local authority that is trying to encourage deaf people to use 

their direct payments to fund the cost of their communication with 



the local authority, which should be provided by the authority as 

part of their statutory duties. 

 

 MI responded by saying that this would be a breach of the Social 

Services and Wellbeing Wales Act. The Social Services Act is 

supposed to strengthen access to Direct Payments not weaken it 

and Social Services should not only be making Direct Payments 

available on demand actively, but they should also be promoting 

and supporting as well on a flexible basis. 

 

 OW added that WCB's next newsletter will focus on Direct 

Payments. 

 

 In relation to the Welsh Independent Living Fund, MI informed the 

group that he called for the Welsh Government to continue with a 

ring-fenced scheme. Mark Drakeford AM agreed to extend it to 

2018 but then confirmed that the funding will be transferred to the 

local authorities with details to follow. No details have been 

received, as yet. There is a political reluctance to ring-fence local 

authority, even though there are precedents such as Supporting 

People funding. 

 

 MI Suggested writing to Welsh Government, expressing these 

concerns and invite them to attend the next meeting to give an 

update and answer questions.  

 

 

Actions: 

 

1. Write to Ken Skates AM to request statistics on the number of 

disabled people employed by private companies in Wales. 

 

2. Write to Welsh Government to express the concerns raised regarding 

the Independent Living Fund and invite them to the next meeting for an 

update and answer questions. 



 

3. Invite a representative from Social Services to the next meeting to 

give an update on the Social Services and Wellbeing (Wales) Act. 

 

 

 


